BHARAT PETROLEUM CORPORATION LTD.

A Govt. of India Enterprise
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Sec. 3.4.1 (L) 7" January, 2020
The Secretary, The Secretary,

BSE Ltd. National Stock Exchange of India Ltd.
Phiroze Jeejeebhoy Towers, Exchange Plaza, Plot No.C/1,

Dalal Street, G.Block, Bandra- Kurla Complex

Mumbai — 400 001 Mumbai — 400 051

BSE Scrip Code : 500547 NSE Symbol : BPCL

Dear Sir/Madam,

Sub: Statement of Grievance Redressal Mechanism for Quarter ended 31° December, 2019

we are submitting herewith Quarterly Statement of Grievance Redressal Mechanism for the 3™
Quarter ended 31 December, 2019 as required under Regulation 13(3) of SEBI (Listing
Obligations and Disclosure Requirements) Regulations, 2015,

Details of investor complaints for the Quarter 1-October-2019 to 31-December-2019:

Number of investor complaints pending at the beginning of the Quarter: 0
Number of investor complaints received during the Quarter: 0
Number of investor complaints disposed of during the Quarter: 0
Number of investor complaints remaining unresolved at the end the 0
Quarter:

We request you to take the above on record.
Thanking you,

Yours faithfully,
For Bharat Petroleum Corporation Limited

( R. Mundaravadhanan)
Dy. Company Secretary wg

Encl: A/a - :
HIId 81, 4 U4 6, HIHNT IS, IaTe FTee, U dia . 688, HAS - 400 001, Wiat: 2271 3000/4000. ek 2271 3874

Bharat Bhavan, 4 & 6, Currimbhoy Road, Ballard Estate, P.B.No. 688, Mumbai- 400 001. Phone : 2271 3000/4000, Fax : 2271 3874
email: info@bharatpetroleum.in ~ web : www.bharatpetroleum.in ~ CIN:L23220MH1952G01008931



 DATA SOFTWARE RESEARCH
COMPANY PRIVATE LIMITED

2% January 2020

To _

The Company Secretary & Compliance Officer,
Bharat Petroleum Corporation Limited.

Bharat Bhavan, 4 & 6 Currimbhoy Road,
Ballard Estate,

Mumbai 400 001.

189, Pyorafts Garden Lang

(It Hagoows Road
Nungarnbakkam

Uhennat - BOO 006G,

Tel Q44 - 2821 3738 /4487

Subject: Details of Investor Complaints for Quarter ended 317 December 2019

Dear Sir,

Please find enclosed the summary of nil investor complaints for the Quarter ended

October 2019 to 31* December 2019 along with detailed list of 355

handled during the aforesaid period.

Thanking You,

For Data Software Research Co. Pvt. Ltd.,
N
\

Benjamin Rajaratnam
General Manager (Capital Issues Division)

Encl.: Ala,

*

investor requests

IT Enabled Sarvices / SBhare Registrar & Transfer Agsnt
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